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Customer Experience Procedures

Hybrid System Warranty
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EV System Warranty

Warranty Period
Kia Canada Inc. EV System Warranty covers the described components up to a total of 96  
months from the warranty registration date, or 160,000 km, whichever occurs first.

What is Covered
The following original EV system components which are found to be defective in material and/or  
workmanship under normal use and maintenance will be covered during the Warranty Period   
described above.

EV System 
Motor
Inverter unit
VCM
Reduction gear
DC/DC converter
Onboard charger
Onboard charger connector
Trickle charge cable
In Cable Control Box
High Voltage Battery 

High Voltage Battery Capacity Coverage
The Lithium-Ion Polymer Battery ( EV Battery ) Capacity warranty coverage period is 8 years or 160,000 kilometres 
from the Date of First Service, whichever comes first, for capacity loss below 70% of the original battery capacity. 
This warranty covers repairs needed to return battery capacity to 70% of original battery capacity. If possible, the 
EV battery components will be repaired or replaced, and the original EV Battery will be returned to the vehicle. If 
necessary, the EV Battery will be replaced with either a new or remanufactured Lithium-Ion Polymer Battery. Any 
repair or replacement made under this Lithium-Ion Polymer Battery Capacity Coverage may not return your  
Lithium-Ion Battery to an as new  condition with the original 100% battery capacity. However, it will provide the 
vehicle with an EV Battery capacity of at least 70% of the original battery capacity.
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Is free from defects in material and workmanship 
at the time of sale which would cause the vehicle 
to fail to conform with such regulations within the 
emission control warranty period.
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Kia Genuine replacement battery if installed by an 

authorized Kia dealer, the replacement battery is 

covered for the greater of (1) the duration of the 

36 month battery coverage period or (2) 24 months 

from the date of installation of the Kia Genuine 

replacement battery. A discharged battery caused 

by a component, lights, etc. left unattended are not 

considered to be defective.
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If a genuine Kia Audio System or DVD System is 
installed on your vehicle prior to retail delivery, the 
Audio or DVD System is covered for 36 months or 
60,000 km, whichever occurs first.

Damage or surface corrosion from environmental 
hazards such as acid rain, airborne fallout 
(chemicals, tree sap), stones, road hazards, hail, 
windstorm, lightning, floods and other acts of 
God.
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The Terms and Conditions  stated on page 11 in 
the New Vehicle Limited Warranty also apply to this 
warranty.



19



20

60 months from the original warranty start date or 
100,000 km, whichever occurs first.
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The service provider can provide air service or remove 
your flat tire and install your spare (or repair your tire 
utilizing the Tire Mobility Kit, if applicable). The spare 
tire must be inflated and in sound working order. If you 
do not have an operable spare or your tire cannot be 
repaired, your vehicle will be towed to the nearest KIA 
dealership or approved repair facility within 100 km of 
the incident.
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